
   
  

 

  

 

 

  

 

  

  

   

      

    

 

       

        

  

  

   

 

 

    

 

 

    

The FCA’s response to the 

Complaints Commissioner’s Report 202500476 

Published on 6 August 2026 

We have considered the Final Report of the Complaints Commissioner 

(Commissioner) on complaint 211767399. 

We have accepted the Commissioner’s recommendation and will arrange 

payment of £250 to the complainant, in accordance with the payment terms 

we proposed to the Commissioner. 

29 July 2026 




