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FCA explains Log-in using authenticator:  video transcript  

How to log on using Salesforce (or other) authenticator app 

To sign in to My FCA to access Connect, RegData, Online invoicing, Electronic 
Submission System or the SIS System using the Salesforce authenticator app, or 
another authenticator app 

Enter your My FCA username and password and click Sign in. 

You will then be prompted to enter your 6 digit one-time passcode from your 
authenticator app. 

Enter the 6 digit one-time passcode from your authenticator app and click 
Continue. 

You have successfully logged into your account. 

Watch more training videos: fca.org.uk/firms/multi-factor-authentication-fca-
systems 

 


